Privacy Policy and Personal Data Processing
This document, the “Privacy Policy and Personal Data Processing” (hereinafter referred to as the “Policy”), represents the rules of use by the website – https://arsolv.dev/ (hereinafter referred to as the Site) of the personal information of Site users (hereinafter referred to as the User), which the site administrator (hereinafter referred to as the Operator), including all persons directly or indirectly affiliated with the Operator, may obtain about the User while using any of the Operator’s websites, services, programs, products, or services, and in the course of executing any agreements and contracts with the User. The User’s consent to the Policy, expressed in the context of relationships with one of the aforementioned entities, extends to all other listed entities. Use of the Site implies unconditional consent by the User to this Policy and the conditions for processing their personal information set forth herein; in case of disagreement with these terms, the User must refrain from using the Site. This Privacy Policy applies to all Users of the Site. All terms and definitions encountered in the text of the Policy are interpreted in accordance with the current legislation of the Republic of Kazakhstan.
1. General Provisions of the Policy
 This Policy has been drawn up in accordance with the Law of the Republic of Kazakhstan dated May 21, 2013, No. 94-V “On Personal Data and Their Protection,” as well as other regulatory legal acts of the Republic of Kazakhstan in the field of personal data protection and processing, and applies to all personal data that the Site may receive from the User, who is a party to a civil law contract.
 This Privacy Policy establishes the Operator’s obligations regarding non-disclosure and ensuring the confidentiality regime of personal data provided by the User at the request of the Operator during registration on the online store’s website and/or when placing an order for the purchase of goods or services.
 The Site reserves the right to make changes to this Policy. When changes are made, the heading of the Policy indicates the date of the latest update of the edition. The new version of the Policy comes into force from the moment it is posted on the website, unless otherwise provided by the new edition of the Policy.
 The legislation of the Republic of Kazakhstan applies to this Policy, including the interpretation of its provisions and the procedure for acceptance, execution, amendment, and termination.
 The main purpose of this Policy is to establish a basis for respecting the rights and freedoms of individuals when processing their personal data by the Site. Personal data obtained by the Operator from Users are stored on servers located in the territory of the Republic of Kazakhstan.
2. Personal Information of Users Processed by the Site
2.1. Personal information in this Policy means:
2.1.1. Information provided by the User independently during registration (creating an account) or while using the Site and permitted for processing under this Policy, including the User’s personal data (email address; first name, last name, patronymic, or pseudonym; contact phone number). Mandatory information required by the Site is specially marked. Other information is provided by the User at their discretion.
2.1.2. Data transmitted automatically to the Site during its use through software installed on the User’s device, including IP address, cookie data, information about the User’s browser (or other software used to access the Site), technical characteristics of the hardware and software used by the User, date and time of access to the Site, requested page addresses, and other similar information.
2.1.3. Other information about the User, the processing of which is provided for by the terms of use of the Site.
2.2. Processing of personal data by the Site occurs in the following cases:
2.2.1. With the consent of the personal data subject (User) for processing their personal data;
2.2.2. For the execution of a contract to which the personal data subject (User) is a party, beneficiary, or guarantor, including in the event of the Site exercising its right to assign rights (claims) under such contract, as well as for concluding a contract at the initiative of the personal data subject (User) or a contract in which the personal data subject will be a beneficiary or guarantor;
2.2.3. For the exercise of the rights and legitimate interests of the Site or third parties, or for achieving socially significant goals, provided that this does not violate the rights and freedoms of the personal data subject (User);
2.2.4. When it is necessary to exercise justice, enforce a judicial act, an act of another authority, or an official that must be executed in accordance with the legislation of the Republic of Kazakhstan on enforcement proceedings;
2.2.5. When access by an unlimited number of persons to the personal data of the subject (User) is provided by the personal data subject themselves, or at their request (hereinafter – publicly available personal data);
2.2.6. For statistical or other research purposes, provided that personal data is anonymized.
2.3. Processing of special categories of personal data concerning race, nationality, political views, religious or philosophical beliefs, health, intimate life, criminal record, as well as biometric personal data, is not carried out by the Site. Processing of these data by the Site is possible only on the basis of written consent from the User.
2.4. This Policy applies only to information processed during the use of the Site. The Site does not control and is not responsible for the processing of information on third-party websites that the User may access via links available on the Site.
2.5. The Site does not verify the accuracy of personal information provided by the User and cannot assess their legal capacity. However, the Operator assumes that the User provides accurate and sufficient personal information about themselves and keeps this information up to date.
3. Purposes of Processing Users’ Personal Information
3.1. The Site processes Users’ personal information for the following purposes:
3.1.1. Execution of a contract to which the User is a party, beneficiary, or guarantor, as well as conclusion of a contract at the User’s initiative or a contract in which the User will be a beneficiary or guarantor;
3.1.2. Compliance with requests of authorized government authorities, including law enforcement agencies;
3.1.3. Identification of the party within the framework of services, agreements, and contracts with the Site;
3.1.4. Provision of personalized services and offerings to the User;
3.1.5. Execution of Users’ requests, sending notifications and information regarding the use of the Site upon Users’ requests;
3.1.6. Improvement of the Site’s performance and usability, development of new services and offerings;
3.1.7. Targeting advertising materials;
3.1.8. Conducting statistical and other research based on anonymized data.
4. Conditions for Transfer of Users’ Personal Information to Third Parties
4.1. The User consents to the processing of their personal data by sending an application (any written request containing contact details).
4.2. Processing of Users’ personal data includes collection, recording, systematization, accumulation, storage, updating (modification, change), retrieval, use, transfer (distribution, provision, access), anonymization, blocking, deletion, and destruction of Users’ personal data.
4.3. Personal information remains confidential, except in cases where the User voluntarily provides information for public access to an unlimited number of persons.
4.4. The Operator may transfer Users’ personal information to third parties in the following cases:
· The User has given consent to such actions;
· Transfer is necessary for the User to use a specific service of the Site or to execute a certain contract or agreement with the User;
· Transfer to authorized government authorities of the Republic of Kazakhstan on grounds and in the manner established by the legislation of the Republic of Kazakhstan;
· To ensure the protection of the rights and legitimate interests of the Operator or third parties in cases where the User violates the terms of contracts and agreements with the Operator, this Policy, or documents containing terms of specific services;
· As a result of processing Users’ personal information by anonymization, anonymized statistical data is obtained and transferred to third parties for research, work execution, or service provision on behalf of the Operator.
5. Access to Personal Information and Recipients
5.1. The Operator may provide your personal information to its employees (within the limits and purposes specified in this Policy). The Operator may also provide your personal information to its affiliated entities. Please note that the level of protection of personal information in some countries may not correspond to the level established in your jurisdiction, and by using the Operator’s services, you consent to such transfers.
When you use the services and features on the website https://arsolv.dev, your personal information may be transferred to the legal entity LLP “Applied Solutions” (RNN 600900826300).”
 In all cases, personal information will only be processed for the purposes set out in Section 3 of this Policy unless otherwise specified by the terms of use of the Sites and/or Services provided by the Operator.
6. Modification and Deletion of Personal Information. Mandatory Data Retention
6.1. The User may at any time modify (update, supplement) the personal information they have provided, or any part thereof, by contacting the Site through the contacts in the “Contacts” section.
7. Processing Personal Information Using Cookies and Counters
7.1. Cookies transmitted by the Site to the User’s device and by the User’s device to the Site may be used by the Site to provide personalized services, target advertisements displayed to the User, in statistical and research purposes, as well as for improving the Site.
7.2. The User acknowledges that the hardware and software used to visit websites on the Internet may have the functionality to block cookies (for any site or certain sites), as well as to delete previously obtained cookies.
7.3. The Site may establish that the provision of a particular service or offering is possible only if the reception and use of cookies is permitted by the User.
7.4. The structure of cookies, their content, and technical parameters are determined by the Site and may change without prior notice to the User.
7.5. Counters placed on the Site may be used to analyze User cookies, collect and process statistical information about Site usage, and ensure the functionality of the Site or its individual features. Technical parameters of counters are determined by the Site and may change without prior notice.
7.6. The User may disable the use of cookies in their browser settings.
8. Protection of Users’ Personal Information
8.1. The Site takes necessary and sufficient organizational and technical measures to protect Users’ personal information from unauthorized or accidental access, destruction, alteration, blocking, copying, distribution, as well as from other unlawful actions by third parties.
9. Changes to the Privacy Policy
9.1. The Site reserves the right to make changes to this Privacy Policy. When changes are made, the current edition indicates the date of the latest update. The new edition of the Policy comes into force upon posting unless otherwise specified by the new edition.
10. Dispute Resolution
10.1. All possible disputes arising from relationships regulated by this Policy are resolved in accordance with the legislation of the Republic of Kazakhstan, under Kazakh law.
10.2. Compliance with the pre-trial (claims) procedure for dispute resolution is mandatory.
11. Contacts and Questions Regarding Personal Data
11.1. All proposals, questions, requests, and other inquiries regarding this Policy and the use of their personal data may be sent to the Site:
· By email: info@arsolv.dev;
· By postal address: 71/66 Chaplina St., Almaty, 050050, Republic of Kazakhstan

